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TpenuHr Hoy Xay "BonHa 6onbLumx npogax" - 18-19 ceHtabps 2014 .

PA3VUTUE

LLEHTP AEAOBOIro 06pA30BAHMS

TromMeHb, Poccus

LEJTN TPEHUHT A:

1.MepeaaTb yyaCTHUKAM TPEHUHIa PEBOIOLIMOHHYIO aBTOPCKYHO TEXHOJIOMMIO NMPOJiaXK, B OCHOBE KOTOPOIi IEXUT 3HaHUe o rpaduke
MPUHATUA PELLEHNIA MOKyNaTenem.

2.HayunTb y4aCTHMKOB MO MOBEAEHYECKMM MHAMKATOPaM 6e30LNG0YHO ONpeeiaTh, B KaKoN TOUYKe NMPUHATUA PELIEHWUS O MOKYMKe
HaxoAMTCA NOKyMaTesb B KaXAblii MOMEHT BPeMeH!

3.Mepepatb yyacTHUKAM ahhEKTUBHbIE MHCTPYMEHTbI BIMAHMSA Ha pelleHre NoKynaTens o NoKyrnke B KaKAoM 13 ToYeK NpUHATUS
pelieHus.

4.0praHn3oBaTb NPaKTUYECKYHO TPEHUPOBKY UCMONb30BaHWS MOJTy4EHHbIX MUHCTPYMEHTOB B MpoAaxax rno TesieoHy 1 Npu JIMYHOM
BCTpeYe, B BEAEHWM NeperoBopoB 06 ONTOBbIX MOCTAaBKax U B PO3HUYHOI MPOAaXe B casioHax U MarasuHax, B Npofa)ke TOBapoB U
ycnyr.

5.HayunTb MCMoNb30BaTb MHAMBUAYASbHbIN NOAXOA K KAIMEHTY C YYETOM €ro MeTanporpamm.

Ha aToM TpeHuHre Bbl y3HaeTe:

*KaK KN1eHT NpUHUMaeT pelLeHne o NoKynke?

*YTO MOXKET BNUATb Ha pelLeHNs KmeHTa?

*KakoBbl HEJOCTaTKMN KNAacCUYeCKOW TEXHOSTIOTUN «b CTYMEeHeNn NPoaax»?

*Kakue olmn6KM coBeplLatoT Balln NPoaBLOB, Tepss NpUbblib KOMMaHUN?

*Kakue HOBble TEXHOJIOMMM PaboTbl C KIIMEHTOM MOXHO UCMO/b30BaTh, YTO6bI B pa3bl YBESIMUUTL NPOAAXKMN?
*Kak MOXHO MCMOoMb30BaTb TEXHONOIMIO «BosiHa 60MbLUNX NPoZaXK» Npu TenedoHHbIX Npoga)xax?

Mocne TpeHWHra KaXxabli y4acTHUK 6yLeT 3HaTb:

*Kak paboTaTb C 0TKasamu knneHTa?

*Kak MOXXHO BNUATb Ha K/INEHTa B ero «TO4Ke COMHEHUS»?

*YTO HY)XHO flenaTb B «TOYKE COrnlacusi» KIIMEeHTa, YTOObl ero He ynycTuTb?

*Tpun apdEKTUBHBIX TEXHONOTMM PabOoThbl B TPEX «TOYKAX NMPUHATUS PeLLEHUsI» KIIMEHTa O MNoKynke?

*Kak NpoTMBOCTOATb MaHUMYNALUAM U CUNOBOMY AaBfeHNIO KJIUEHTa, 3HaA B KaKoM U3 3-X «TOYEK NPUHATUA PeLLEeHUsI» OH cernvac
HaxoAUTCA U MHOroe Apyroe?

BEAYLLMIA:

MNMoHomapeBa EkaTepuHa CepreeBHa — KOHCYNIbTAHT U reHepanbHbii gupekTop MK «TPUIAC-MepcoHan» (rog ocHoBaHus: 1996).
CeptudumumpoBaHHbivi TpeHep ICBT (INTERNATIONAL COLLEGE OF BUSINESS TREINERS, 2013). OnbIT B npogaxax 10 neT. OnbIT
npoBeAeHUs obyyaroLmx nporpamm — 6onee 6 net. ONbIT ynpaBneH4YeCKoN feaTeNbHOCTU — 6onee 7 neT.

NPOAOJIXUTESIbHOCTb: 2 HA C 10:00-18:00

CTOVMOCTb YYACTUSE: 9 000
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LieHa: 9 000 py6. Tuvn 06bsiBNEHMS: Topr: ymecTeH
Ycnyru, npegnarato

bonotoBa HaTtanbsa 8-9044-99-59-82 yn. Komcomonbckas, a. 49, o.
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